
A few minutes asking these 8 questions will guide you away from the perils 

associated with hiring a nightmare contractor and help you discover a professional 

that will provide you with Phenomenal Service AND Amazing Results. 



The most qualified cleaning contractor is: 
Veteran Exteriors   

Contractor B Contractor C 

1. What kind of reputation do you have?
Google Reviews:  

Facebook Reviews:  

2. What kind of training do you have?
Softwash Systems™: 

Authorized Professionals 

3. What kind of experience do you have? In Business Since: 
2022 

Customers Served: 
100+ 

4. How do you give back to the community? Our network has donated 
$190,000+ for breast 

cancer research so far. 

5. What kind of guarantee do you have? 100% Satisfaction 
Guarantee 

5 Year Roof Wash 
Warranty 

6. Do you use safe & environmentally friendly
methods and chemicals?

Yes 

100% Biodegradable 

Low VOC 

Low fossil fuels 

7. Can you provide a business license and
certificate of insurance?

License: Yes 
Liability $1m 

Work Comp: Yes 
Com. Vehicle Ins: Yes 

8. Do you conduct criminal background checks
and random drug testing?

Background Checks: 
Yes/Annual 
Drug Testing: 

Yes 

Contractor Checklist 


